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From Monday 17 October 
2016 the new recycling 

collection service will begin.

Read on for all the 
information you need.

OCTOBER 

17
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RECYCLING COLLECTION 
SERVICE CHANGES

What’s new?

You’ll still be able 
to recycle the same 
materials.

What else?

What’s the same?
Rubbish collection (through 
whichever contractor you use) will 
still be weekly.

A new recycling wheelie 
bin for plastics, cans, 
paper and cardboard.

Your collection day may 
be changing - check your 
bin for details

Recycling (mixed and 
glass) is now collected 
on the same day every 
two weeks - not weekly.

Your existing blue crate is 
now only for glass.

Recycling will now need 
to be out at the kerb 
earlier, by 7am.

Recycling must be in the 
appropriate container - 
No plastic bags.

We’ve been asked lots of questions about the changes 
and have answered them in this handbook.

Every week Every two weeks

GLASS

GLASS
GLASS

GLASS
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First things first: 

What is your new collection day?  
For many people their recycling collection 
day will change. New collections days are 

shown on the back of this booklet.

We’ve also written it on your new 
recycling bin to make it easy to remember. 
The next page shows you how to read the 
sticker you’ll find on the side of your bin.
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All your recycling (glass and mixed) will be 
collected every two weeks.

Your collection day won’t change on 
public holidays, except for some people at 
Christmas, New Year and Good Friday. If 
your collection day is going to change, this 
will be shown on the recycling calendar 
and Council’s website, nelson.govt.nz.

This shows whether you are 
assigned to Week 1 or Week 
2 for recycling collections. This 

is the day of the week for your recycling 
collections. 

The calendar delivered with your booklet 
shows the weekly schedules.

Each recycling 
bin is assigned to 
a specific street 
address. Each bin’s 
address is written 
on the sticker. 

Every 
bin has 
a unique 
number.

AN EASY WAY 
TO REMEMBER

TIP: the day on your sticker is the 
day for all your recycling collections.

007
Bond Street

Do not remove from 
this address

ABC123

Tuesday
Week 1
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HERE’S WHAT YOU 
NEED TO KNOW

If you have any questions about your bins, collections 
or fortnightly schedules, please call Council on:

Please put all your recycling (glass 
crate and wheelie bin) out by 7am
As long as you’ve put your collections out by 7am, 
you’ll never be missed out.

Bin Placement
Place bins at least half a metre away from other objects and close to the kerb.

Make sure the lids are closed and the front of the bin faces the road (wheels are 
at the back). If possible, place away from cars and overhanging trees.

03 546 0200

GLASS
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Clean 
plastics 
(No’s 1 -7)

Clean tins 
and cans

Clean 
paper and 
cardboard

WHAT GOES IN YOUR 
RECYCLING BIN?

• Glass
• Liquids
• Rubbish
• Meat trays
• Polystyrene
• Plastic bags
• Garden waste
• Food waste
• Disposable nappies
• Hot ashes
• Oven ware
• Electrical goods
• Engine oil bottles
• Automotive parts
• Paint and chemicals
• Bubble wrap
• Ceramics
• Crockery and 

porcelain

What 
CAN’T 
go in?

Recycling
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WHAT GOES IN YOUR 
BLUE CRATE?

Glass
Only recycle empty, unbroken glass bottles and jars (clear, 
brown, blue and green). Most residents will already have a 
blue recycling crate that they can use for glass. If you don’t 
have one, they are available for purchase from the Council 
office or from the Nelmac office in Bullen Street, Tahunanui. 

GLASS

• EMPTY 
• CLEAN
• UNBROKEN

• CLEAR 
• BROWN
• BLUE
• GREEN
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WHAT GOES IN YOUR BAGS 
OR REFUSE WHEELIE BIN?

Landfill
If it can’t be recycled, reused or composted it needs to go 
out as rubbish. If you want to reduce what goes to landfill, 
you can recycle more, and compost your food and garden 
waste at home. See the Council website for good ideas, 
nelson.govt.nz.

Council offers a $20 discount 
voucher on compost bins that 
can be used at participating 
retailers (search “composting” 
at nelson.govt.nz).

If using bags, remember 
to wrap sharp objects like 
broken glass. No flammable or 
dangerous materials please.
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FREQUENTLY ASKED 
QUESTIONS

WHY IS THE RECYCLING SERVICE CHANGING?

The new recycling wheelie bins allow more room (especially for paper 
and cardboard) and make it easier for most people. The new bins will 
also keep the materials clean and dry and reduce litter on our streets.

The change to mechanical collection is also much safer for the workers 
involved with far less risk of injury compared to the previous collection 
method.

WHAT’S THE SAME?

You’ll be able to recycle the same materials.

WHAT’S CHANGING WITH MY RECYCLING COLLECTIONS?

• You have a new wheelie bin for plastics, cans, paper and cardboard

• Your blue recycling crate is now just for glass recycling

• Your collection day may change

• Both glass and mixed recycling will be collected on the same day 

• The collection will be every second week.

HOW DO I FIND OUT WHAT DAY MY BIN WILL BE EMPTIED?

Each recycling bin is assigned to a 
specific street address. The collection 
day for recycling is written on the 
sticker on the side of the bin. 

In the example to the right, the 
collection day is Tuesday so your 
recycling collection will be on a 
Tuesday every second week.

007
Bond Street

Do not remove from 
this address

Week 1
Tuesday
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007
Bond Street

Do not remove from 
this address Tuesday

Week 1

WHICH IS MY RECYCLING WEEK?

The sticker on your bin will also show which 
is your week. The weeks will start counting 
from the start of the new schedule on 17 
October. Each year we’ll issue a colour-
coded calendar that indicates Week 1 or 
Week 2 for each week of the year.

WHAT TIME DO MY BINS NEED TO BE OUT BY?

As long as you put your recycling out by 7am, you’ll never miss 
your collection. 

HOW SHOULD I PLACE MY BIN?

Place bins at least half a metre away from other objects and close 
to the kerb.

Make sure the lids are closed and the front of the bin faces the 
road (wheels are at the back). If possible, place away from cars and 
overhanging trees.

WHY DO WE HAVE TO KEEP THE GLASS SEPARATE AND  
NOT JUST PUT IT IN THE NEW RECYCLING BIN?

We need to keep glass separate for sorting at the processing 
centre while other recyclables can be processed together.

WHEELIE BINS DON’T NEED TO BE COLLECTED AS OFTEN

Please bear in mind that you may only want to put your bin out 
when it is full. It might take smaller households four to six weeks 
to fill their bin so that saves having to put it out every two weeks. 
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HOW AM I SUPPOSED TO PUSH MY NEW BIN?

Most people will be surprised how easy to handle the bins are. 
Recycling is generally quite light and the bins roll easily. Give it a try. 

WHO OWNS THE NEW RECYCLING BIN?

The property does. The recycling bin is allocated by  
Council to an individual property (rateable unit) so must stay with 
that property. 

IF I SELL MY HOUSE CAN I TAKE MY RECYCLING BIN WITH ME?

No, the recycling bin is allocated to the property and must stay with 
the property for the new owners or tenants to use. If you’re moving 
to another house in Nelson, a recycling bin and crate should be 
waiting for you there.

FREQUENTLY ASKED 
QUESTIONS
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WHAT HAPPENS IF MY WHEELIE BIN IS DAMAGED OR STOLEN?

Please contact Council on 546 0200 to report a stolen or damaged 
wheelie bin. Council staff will advise you on the process for obtaining a 
replacement.

WHAT IF THERE ARE TWO FLATS ON MY PROPERTY?

Recycling bins are allocated to every residential rating unit. In many 
instances where there are two flats, there will be two rating units and 
so two recycling bins are delivered. If your property has its own rating 
number a bin will be allocated and the sticker on the side of the bin 
will specify to which property address it belongs. 

HOW ARE GRANNY FLATS SERVICED UNDER THE KERBSIDE  
COLLECTION SERVICE?

If a property has a “granny flat” on the same parcel of land and is 
only paying one set of rates, then that property will only receive one 
recycling wheelie bin. The bin will need to be shared by all residents.
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RECYCLING 
CALENDAR

OCTOBER 2016
m t w t f s s

1 2
3 4 5 6 7 8 9

10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31

NOVEMBER 2016
m t w t f s s

1 2 3 4 5 6
7 8 9 10 11 12 13

14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

DECEMBER 2016
m t w t f s s

1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 31

JANUARY 2017
m t w t f s s

1
2 3 4 5 6 7 8
9 10 11 12 13 14 15

16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 31

FEBRUARY 2017
m t w t f s s

1 2 3 4 5
6 7 8 9 10 11 12

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28

MARCH 2017
m t w t f s s

1 2 3 4 5
6 7 8 9 10 11 12

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

APRIL 2017
m t w t f s s

1 2
3 4 5 6 7 8 9
10 11 12 13 14* 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30

MAY 2017
m t w t f s s
1 2 3 4 5 6 7
8 9 10 11 12 13 14

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31

JUNE 2017
m t w t f s s

1 2 3 4
5 6 7 8 9 10 11

12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30

 Week 1 
collections

 Week 2 
collections

 Changed 
collection days

Which is my recycling week?
• Recycling (glass and other recycling) are 

collected every two weeks. 
• Rubbish is collected every week. 
• Your collection day is printed on your new 

recycling bin.
• Place recycling at the kerbside by 7.00am.



15

OCTOBER 

17
GLASS



Civic House, 110 Trafalgar Street, Nelson
03 546 0200  •  nelson.govt.nz


